
 

 
 

 

 

 

 

 

 

 

2 October 2017 

ERA publishes Water Compliance Reporting Manual 2017 

The Economic Regulation Authority (ERA) has published an amended Water Compliance Reporting 
Manual. 

 Manual (clean version) 

 Manual (marked-up version) 

The amended Manual reflects new or amended obligations under the Water Services Regulation 2013, 
which came into effect since the last Manual was published in July 2016.  

BACKGROUND INFORMATION 

It is important that there is a shared understanding among all stakeholders on the licence terms and 
conditions.  To support this, the ERA has issued this Manual to provide:  

 a consolidated list of the compliance obligations relevant to licensees, depending on their 
licence type;  

 categorisation of licence conditions to assist with reporting obligations;  

 a self-assessment framework for licensees to facilitate compliance with licence conditions and 
report non-compliances to the ERA; and  

 the format and due dates of the reports that licensees must provide to the ERA. 

The Manual aims to identify all the compliance requirements for water supply, sewerage, drainage and 
irrigation licensees.  Licensees are encouraged to note the compliance requirements that apply to their 
licence type and circumstances.  

Numbering of Licence Obligations in the Manual 

The ERA’s policy for re-numbering modified licence obligations has been applied in the Manual.  

When a licence obligation is rescinded, the applicable obligation number is not reused and the 
description of the obligation is changed to “not used”.  When new obligations are added to the manual, 
they are indexed with an additional letter after the number, for example, the number 10A will be 
assigned to a new obligation inserted between 10 and 11.   

 

 

 

http://www.erawa.com.au/cproot/18299/2/Water%20Compliance%20Reporting%20Manual%20-%202017%20-%20clean%20version.pdf
http://www.erawa.com.au/cproot/18300/2/Water%20Compliance%20Reporting%20Manual%20-%202017%20-%20Marked%20up%20version.pdf


 
 
 
 
 

 
 

   

 
For further information contact:  
 
Media Enquiries 
Name: Sinéad Mangan 
Work: 08 6557 7912 
Mobile: 0428 859 826 
Email:  communications@erawa.com.au         
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